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CUSTOMER PRIVACY POLICY

Dear Customer,

Pursuing to the European Regulation 2016/679 and Legislative Decree 101/2018, which amends the
Legislative Decree 196/2003, we would like to inform you about the purposes and methods of processing
your data.

1. DATA OWNER\

The data owner is Mosconi S.p.A, with registered office in Verona, Viale del Commercio n. 7, and can be
contacted by e-mail at the following address: privacy@mosconispa.it

2. OBJECT OF PROCESSING

The categories of data subject to processing include all the information that can be referred to you,
necessary and strictly pertinent to the correct management of the contractual relationship, such as personal
identification data.

3. LEGAL BASIS AND PURPOSE OF PROCESSING

The processing of the data provided is based on the fulfilment of legal obligations, execution of a contract
and pre-contractual measures to achieve the following purposes:

a) the fulfilment of obligations related to the contractual relationship;
b) the management of organizational needs, also in relation to the protection of property and persons;
c) the management of company accounts;

d) the exercise of legal action in order to assert or defend a right even by a third party in civil,
criminal, administrative proceedings or in arbitration and conciliation procedures;

e) the exercise of the right of access to administrative documents, in accordance with the
provisions of the laws and regulations on the matter;

Processing for purposes b, d, and e may be carried out on the basis of the legitimate interest of the
Data Owner.

4. STORAGE PERIOD

The data will be kept for the time necessary to fulfil the above purposes and, in any case, for no longer than
10 years from the date of fulfilment of the above purposes.

5. DATA ACCESS AND COMMUNICATION
The data will be made accessible and/or communicated, where strictly necessary, to:

a) Employees and collaborators of the Owner in their capacity as authorized and / or internal
managers and / or system administrators for the above purposes;

b) Private or public third parties whose access to and management of the data is required by law, or
necessary for the performance of the entrusted activities such as, by way of example:
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— Employment consultants, accountants, lawyers, other consultants;
— Banks and insurance companies;

For a complete list you can contact the Data Owner via the contact details.

6. DATATRANSFER

The data provided will not be transferred or disseminated outside the European Union.
7. NATURE OF PROVIDING DATA AND CONSEQUENCES OF REFUSAL TO ANSWER

The provision of data for purposes related to the management of the contractual relationship is mandatory.
In their absence it will not be possible to regularize and properly manage this relationship.
8. RIGHTS OF THE INTERESTED PARTY AND HOW TO EXERCISE THEM

As an interested party, you may exercise the following rights:

- Access to your own data,

- Data correction,

- Data Update,

- Deletion of data.

- Limitation of treatment,

- Data portability,

- Opposition to the treatment.

To exercise your rights or simply to request more information about them, you can contact the Owner at:
privacy@mosconispa.it

In addition to exercising your rights, you may send a complaint regarding the processing of your data to the
Italian Data Protection Authority ( https://www.garanteprivacy.it ) or apply to the competent judicial
authority.

Verona, 31 May 2021
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